The Barkmoral Daycare
Membership
YOUR PERSONAL INVITATION

DAYCARE AT BARKMORAL
Daycare at Barkmoral is the ultimate in doggy daycare, whether
that is to support you while working, visiting friends, attending
day functions, or for your dogs socialisation.
Barkmoral Daycare is open Monday to Friday.
Our chauffeur serviced daycare collections operate between
8:45am - 10:15am, and 4pm - 5:30pm.
Our luxury daycare is open from 10:30am to 4pm.
By creating a consistent environment for our daycare dogs with
supervised appropriate play time, they develop skills and the
ability to self manage their behaviour in varied environments,
making your life with your dog even more enjoyable.
Barkmoral daycare is a structured environment where VIP's will
be supported through enriching activities, adventurous
exploration, and relaxing nap times.
VIP's who attend daycare at least two days per week will benefit
from our report cards and awards scheme. This recognises
where dogs and their owners are doing great and succeeding in
their journey together, and can be used to highlight areas for
investigation. We will also be launching our Dog of the Month
scheme which recognises a daycare dog who has done
exceptionally well over that month for any reason.
Barkmoral believes in a kind and caring approach to each dogs
care and behavioural differences. As such positive
reinforcement force-free training techniques are used which
are incompatible with aversive or force based methods of
training. Barkmoral provides a training service and are more
than happy to help you in the use of positive training methods
with your dog to encourage them to make good choices, rather
than always being told what 'not' to do.

ENRICHMENT AND
ADVENTURE
Engagement in natural canine behaviour is crucial for dogs'
welfare, physical and mental health. Using enrichment and
adventure activities at home in your VIP's daily life is incredibly
important, and it is key that this work is continued while your
dog is at daycare to provide them with consistency for their
development and welfare.

Enrichment

Adventure

A variety of enrichment activities are
offered at Barkmoral.
Our triple gated and extra high
fenced Enrichment Orchard and
Paradise Paddock provide a safe
relaxed environment whereby dogs
using their eyes, ears, noses, and
paws can gently explore without
feeling the need for fast play. A
variety of walking surfaces create
careful experiments of balance and
proprioception;
ball
pits
and
paddling pools encourage curiosity;
apple, pear, and elderflower trees
provide play pillars and intriguing
scents for noses to venture through.
Private dining services include
ditching the bowl, different feeding
surfaces,
snuffle
mats,
and
honeycomb mats.

All days out must have some
adventure, and this is also true of
your dogs daycare.

The grounds and countryside of
Barkmoral allow us to provide four
legged adventures away from roads
and other dogs, creating a controlled
environment.
With safe fields for the fast friends,
and waterfalls and streams for the
damp doggos, there are plenty of
experiences to be enjoyed. Loch
Logan is only a five minute walk
from the house, meaning a summer
of fun is always just around the
corner.

HOW IT ALL WORKS
Our daycare services operate on an exclusive membership basis
with direct debit payments spread evenly throughout the year.
The membership will provide daycare services 48 weeks of the
year to provide your dog with the consistent socialisation and
care that they need and deserve all year round at the best value.
A direct debit system will be in place to spread payments evenly
over the year (12 payments) and to remove the stress of having to
work out when to pay and book.
To provide consistency we ask that all members continue with
their dogs care being on fixed days. This can be flexible when
required.
To accommodate days that your dog may not be able to come due
to human holidays, vet visits, or other reasons to miss out on
Barkmoral fun, you will receive four full weeks of your dogs
normal daycare provision completely free of charge as standard.
This is already calculated into the direct debit payments to avoid
the concern of requesting refunds or having to track every days
attendance.
Your dog is more than welcome to still attend for their full 48
weeks of care, but you will only be charged for 44 weeks.
Please let us know any days that your dog will not be attending at
daycare@barkmoral.co.uk.
Payments will be collected on the 14th of the month for the
following months daycare. The first payment for the Membership
is due on the 14th of August.

HOW TO USE DAYCARE
SERVICES
WORK
For daycare while you're busy making money for
Scooby Snacks let us know how many days, and
which days of the week you require care, and we
will arrange daycare to suit your dogs needs during
this time.

PUPPIES
Puppies are incredibly malleable and positive
experiences and exposure are crucial for their
confidence
and
development.
Barkmoral
recommends two days of daycare per week as a
minimum to provide them with safe consistent
social and enrichment education.
We also throughout the year offer puppy only
daycare blocks to help your puppy learn and grow
around peers in a totally puppy oriented service.

SOCIALISATION AND FUN
Appropriate and well managed socialisation is
important for dogs at all stages of life. Social bonds
are key for a dogs mental, social, and physical
welfare which daycare can provide with
proportional levels of physical exercise, mental
stimulation, and whole dog enrichment. We advise
two days per week to provide dogs with a balance
of care and enjoyment across the week.

OLD AGE PUPPIES
Golden age puppers deserve just as much
enrichment and enjoyment as their younger
counterpups. Daycare can provide this through
pace adjusted enrichment and care as apposed to
the fixed pace of a walk that suits dogs younger in
years.

WHY IT WORKS AND WHY
IT'S GREAT
TAKE ADVANTAGE OF
THE STRUCTURE YOUR
DOG HAS WITH
DAYCARE AND CREATE
STRUCTURE FOR
YOURSELF
KNOW YOUR DOG IS
RECEIVING QUALITY,
SAFE, AND KIND CARE
EVERY WEEK

HASSLE FREE
PAYMENT AND
BUDGETING WITH
SAVINGS BY PAYING
A DIRECT DEBIT
WITH PAYMENTS
SPREAD OUT OVER
THE YEAR

DISCOUNTED PRODUCTS
FROM BUYMORAL
INCLUDING HOME DROP
OFFS OF ORDERS ALONG
WITH YOUR DOG

CONSISTENT AND
MATCHED PLAY
GROUPS EVERY WEEK.
HAVING REGULAR
FRIENDS HELPS YOUR
DOG TO CREATE
MEANINGFUL BONDS

CHAUFFEURING
REMOVES THE HASSLE
OF WORRYING ABOUT
COLLECTIONS AND YOU
DONT EVEN HAVE TO BE
HOME FOR WHEN WE ARE
COLLECTING YOUR VIP

CHAUFFEUR SERVICED
AREAS
We currently offer our Chauffeuring service to the East of
Kippen including the following areas: Balquhidderock, Bridge of
Allan, Cambusbarron, Causewayhead, Doune, Dunblane,
Gargunnock, Kippen, and Stirling.
Please contact us to see if we service your address.
We are looking to expand our chauffeuring to the West of
Kippen towards the end of the year. Please do let us know if this
is something you would be interested in.
Our current service area is shown in the map below.

CHAUFFEUR VEHICLES
Barkmoral operates transport to their daycare services to the
highest of standards. All crates are crash tested and ensure
the highest safety and welfare standards while in transit.

Theophania (or Fanny the
Vanny for short) is a Euro 6
DEFRA approved custom
built dog transport van.
Hosting
secure
lockable
crates
with
emergency
escape
hatches
and
individual LED's, a terrain
adjustable ramp/jump board,
XL crate, and push pull air
cooling and filtration this van
is state of the art for your
VIPs.

Dolly the Disco is Euro 5
compliant and fitted with top
of
the
range
lockable
TransK9 crash tested crates.
Primarily
chauffeuring
boarding members Dolly also
assists with daycare when
required.
Utilising,
the
comfort of a luxury vehicle,
including the option of air
conditioning or heated seats
when required, your VIP's
travel in style with Dolly.

CHAUFFEUR PRICING
Please find below the membership prices and additional extras.
Payment is due in 12 monthly payments by direct debit on the 14th of each month.
This is payment for the following calendar months services (e.g. from the 1st to
31st).
Payment is spread equally over each month of the year for clarity and
consistency.
Twelve months of payments provides 48 weeks of care at the subscribed level.

Days
per week

One Dog
Household

Two dog
household

Three Dog
Household

One Day

£135

£255

£365

Two Days

£245

£460

£665

Three Days

£345

£650

£915

Four Days

£440

£840

£1200

Unlimited!

£500

£950

£1350

Additional
Daycare

£35 per day

£65 per day

£90 per day

DROP-OFF PRICING
Please find below the membership prices and additional extras.
Payment is due in 12 monthly payments by direct debit on the 14th of each month.
This is payment for the following calendar months services (e.g. from the 1st to
31st).
Payment is spread equally over each month of the year for clarity and
consistency. Twelve months of payments provides 48 weeks of care at the
subscribed level.

Membership
type

One Dog
Household

Two dog
household

Three Dog
Household

One Day

£115

£220

£315

Two Days

£210

£405

£590

Three Days

£300

£590

£870

Four Days

£400

£790

£1170

Unlimited!

£460

£900

£1340

Additional
Daycare

£30 per day

£55 per day

£80 per day

PAYMENT INFORMATION
How do I pay for the membership?
Payments are all due by direct debit on the 14th of each month.
Only direct debit payments set up through your own bank are
accepted at this time. Non-payment will result in the suspension
of services until payment is recommenced.
The payment details are as follows:
Reference - Surname, Dogs Name
Barkmoral Ltd.
Monzo Bank
04-00-04
94878778
This payment should be set up by calling your bank, or through
your online/mobile banking.
Please send confirmation of your direct debit once it is set up to
daycare@barkmoral.co.uk
When does my membership start?
Membership services begin on the 1st of the month (e.g.
September 1st) following the first direct debit payment on the 14th
of the previous month (e.g. August). Any services required prior to
the 1st of the month must be arranged with Barkmoral and paid
for individually.
What if I need extra days?
Additional daycare can be booked, please let us know when you
require these services. Once we have confirmed availability,
payment is required at this time to secure your dogs place.

FAQ'S
Does my dog need to be vaccinated?
Yes, dogs must be fully vaccinated (including kennel cough for
which a withdrawal period from daycare may be required).
What if my dog is sick or I am on holiday and they cannot attend
daycare?
Please let us know as soon as possible at daycare@barkmoral.co.uk
that they will not be attending. The payment system already allows
for four full weeks of non-attendance meaning there is no need to
worry about refunds, these days can be used at any time of year
but we ask that you notify us in advance where possible.
Barkmoral daycare is open for 48 weeks of the year (closures are
pre-notified in this brochure including Christmas/ New Year)
What if I need to make changes to my membership?
Please let us know at daycare@barkmoral.co.uk with as much
notice as possible if you add another dog to your family or need to
change your dogs regular day. Day changes will be subject to
availability but we will do our best to accommodate your new
circumstances. All permanent changes will be made from the 14th
of each month in line with the payment system. Any additional
services provided between the change requested and the
implementation are payable at time of booking.
What if I want to cancel?
Should you wish to cancel within three days of your membership
starting, a refund will be provided minus the cost of any services
provided and a £35 admin fee. Any services provided in this time
frame will be deduced at full price of the standard single session
rate. After this time, a one months written notice is required for all
cancellations of membership. Any services that fall outwith the the
payment made, must be paid for at the time of booking.
Do you offer home-boarding and training?
Barkmoral does offer home boarding on an exclusive membership.
Training is available including full VIP days, training packages, and
training academy assisted day sessions. Please contact us to
discuss your requirements.

Notable dates
2022
October
11th - 13th of October 2022 - Barkmoral Closed
November
14th November 2022- Barkmoral Closed
December
23rd December 2022 - Barkmoral Closed
26th December 2022 - Barkmoral Closed
2023
April
10th-14th of April - Barkmoral Closed
June
31st May-2nd of June - Barkmoral Closed
22nd &23rd of June - Barkmoral Closed
August
7th to 9th of August - Barkmoral Closed
September
11th-15th September - Barkmoral Closed
December
25th-26th of December 2023 - Barkmoral Closed

MEMBERS CHARTER
As a Barkmoral Daycare Member, I will at all times maintain the bylaws
herein the charter.
I understand that not adhering the rules in this charter breaks the terms
and conditions of the membership.
I will .....
1. Always send my dog to Barkmoral with a collar and tag.
2. Always contact Barkmoral for daycare exclusively through email at
daycare@barkmoral.co.uk and not through other methods.
3. Ensure Barkmoral have my dogs up to date vaccination record
(including Kennel Cough).
4. Ensure Barkmoral have a key to my house (for chauffeur services) or
one is left in a safe place on my property for access incase I am not
home (if required).
5. Maintain biosecurity and dog safety rules by never entering the yard
beyond the entrance gate. I will always stay on the outside of the gate.
6. Always call, or use the ring button at the gate to contact Barkmoral at
the time of collections or drop offs and not enter the yard or go to the
front door.
7. I will not engage in aversive or forceful methods of training. I
understand that these methods deteriorate the human-dog relationship
and break down trust, making socialisation, and daily handling more
difficult and less enjoyable for all involved.
8. I will seek veterinary attention for any changes in my dog which affect
or change their health, welfare, or behaviour of my own accord or at
the advice of Barkmoral.
9. Communicate with candour regarding my dogs behaviour and
interactions with others.
10. Adhere to collection and drop off times as I understand that not doing
so interrupts the dogs' routines, other paw-rents lives and Barkmoral's
service provision.

GUEST REVIEWS
My lovely Irish Setter has such a fabulous time at Barkmoral… a
wonderful setting, great care and training, just perfect! And lovely
overnight boarding too!

Barkmoral is the absolute best place to look after your dog. Their
knowledge is second to none. (My dog) always comes back so relaxed.
They makes him use his brain and tires him out in a way we have
never managed. He loves going and we don't have to worry.

This is not a kennel, this is a hotel! Evelyn and Lauren just love dogs,
the only place we would leave our dogs when on holiday.

When I hear my chauffeur arrive on the days beginning with T,
I do big stretchies as I stroll out of bed, wait for Mummy or Daddy
to put my collar on before I give my Barkmoral human a big hug
at the door, then I trot past and load myself into the Limo for a
gentle snooze all the way to my Happy Place. - Tama

Can't thank Barkmoral enough, if you're worried about putting your
dog away somewhere to stay while on holiday then Barkmoral is the
place. The dogs stay in the house and are treated as one of the family.
unfortunately when we went to pick Cleo up she didn't want to leave
and wanted to stay longer as she was having so much fun.

We would like to thank you for your boarding services last weekend,
it was great to enjoy our day without worrying about the pups
knowing they were in safe and loving hands. The boys have been
amazing since they came home and seemed to thoroughly enjoy their
time, would definitely recommend you & your services and we look
forward to using your services in the near future.

TERMS AND CONDITIONS
Payment for any additional services is required at time of
booking the relevant stay and is non refundable or
transferable.

No partial refunds will be issued to Members who do not
make full use of their membership level in any given time
period.

Daycare allocation is done on a month by month basis. Any
days not used in one month do not roll over to the next
month.

If Barkmoral is closed on a day your dog normally stays,
please be aware that this is already calculated in advance and
included in your payment schedule. If you wish for your dog
to attend daycare on a different day in that same week when
Barkmoral is open, then this must be booked and paid for
separately.

Barkmoral Daycare closures have been spread throughout the
year and provide an equal number of days closed across each
day of service provision to minimise disruption. Please note
no dog attending any particular days care (e.g. Monday
daycare) will recieve any less days across the year when
compared with dogs who normally attend another day (e.g.
Friday daycare).

TERMS AND CONDITIONS
Barkmoral requires full behavioural and veterinary
transparency. If your dog displays and fearful, aggressive, or
otherwise unusual behaviours you must let us know. You
must also let us know if your dog has been attacked or scared
by any other dog or animal.

Membership is conditional on application and acceptance by
Barkmoral. Members must uphold the Members Charter and
anyone found to break this may have their membership
revoked.

Harsh or aversive means of control or training are never
permitted. This includes the use of choke chains, coercive or
punitive techniques, the use of water soakers/pistols, rattle
bottles etc. are prohibited during and outwith training
sessions. If you are found to be using any of these methods
outwith Barkmoral we reserve the right to cancel all future
bookings due to a lack of alignment of our values,
commitment to dog welfare, and damage to our brand ideals.

You must disclose to us any aggression, bite history, resource
guarding, persistent barking, or separation anxiety prior to
your dogs stay. If your dog shows any persistent issues which
do not fit with our service provision then we will recommend
an alternative service such as our board and train or training
services.

